GSA Should Establish Goals and Performance
Measures to Manage the SMART Program

The Government Accountability Office (GAO) is recommending that the
General Services Administration (GSA) establish goals and performance
measures to manage the SMART program.
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The SMART program is a $100 million initiative that was launched in 2014
to help federal agencies use data and technology to improve their
operations. The program has been praised for its potential to make
government more efficient and effective, but GAO has also found that GSA
has not done enough to measure the program's progress.

In a report released on Wednesday, GAO said that GSA should develop
goals and performance measures for the SMART program that are aligned
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with the program's objectives. The report also said that GSA should track
the program's progress and report on its findings to Congress.

GAOQ's recommendations are based on its review of the SMART program's
first three years of operation. GAO found that the program has made some
progress, but that GSA has not done enough to measure the program's
impact.

GAOQO's report is a timely reminder that the federal government needs to do
a better job of managing its IT investments. The SMART program is a
promising initiative, but it will only be successful if GSA does a better job of
measuring its progress.

Recommendations

GAO made the following recommendations to GSA:
1. Develop goals and performance measures for the SMART program
that are aligned with the program's objectives.

2. Track the program's progress and report on its findings to Congress.
GSA has agreed to implement GAO's recommendations.

The SMART program has the potential to make government more efficient
and effective. However, GSA needs to do a better job of managing the
program if it is to achieve its full potential.

GAOQ's recommendations are a step in the right direction. By establishing
goals and performance measures, GSA will be better able to track the
program's progress and report on its findings to Congress.
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